Cannon RaceCraft Inc.

“The Springmaker”

201 E. Hill St.

Oklahoma City, OK 73105
Phone (405)-524-RACE / Fax (405)-524-2568
www.cannonracecraft.com

WARRANTY/RETURN POLICY

Cannon RaceCraft Inc. warranties our product for one year against defects excepting normal use.  Warranty is void if springs are modified in any way (e.g. ground off numbers, heated and etc).  We will replace defective items for one year from date of sale, with an equal or greater value item.  This policy applies to ALL of our customers no exceptions will be made.  Adhering to this policy will make it easier for us to exchange or credit the product in question! Thank you for your cooperation.  

*RETURN POLICY PROCEDURE*

· There will be NO CREDIT TO YOUR CREDIT CARD ACCOUNT OR CASH REFUNDS.  (i.e.: Your monthly statements will NOT show any credit when you return an item.)  Only your account with Cannon RaceCraft Inc. will show a credit of merchandise or exchange for the same value.

· All returns MUST HAVE A PRIOR RETURN AUTHORIZATION NUMBER.  When calling for a return authorization number, please have your invoice number ready.  Returned items without a RA # will be charged a 15% restocking fee. Items returned with authorization due to customer error will be charged a 15% restocking fee.

· When returning broken fork spring(s) both springs must be returned.  THERE WILL BE NO CREDIT AWARDED IF FORK SPRING RATES AND PART NUMBERS DO NOT MATCH!  This applies unless your company purchases by the piece not the pair.

· Custom springs made to your specifications are not returnable.  If defect occurs due to our error, credit or exchange will be issued. 

· Return shipping will not be credited or reimbursed.

THANK YOU FOR YOUR COOPERATION!

Note:  Cannon RaceCraft Inc. makes no warranties either expressed or implied.  We shall not be liable for any loss, damage, injury, or death arising from the use of our product.  User assumes all responsibility and risk.  Motorcycle riding/racing can be a DANGEROUS activity. 

Cannon RaceCraft Inc. owners & employees make no claims as to accuracy of suggested applications of items.  ITEMS ARE ONLY SUGGESTIONS.
